4 DREISTERN

Forming success. Together.

-y RETROFIT SOLUTION

REMOTE-SUPPORT
SERVICE

One step closer!

Get one step closer to maximum availability of your system and
optimise your systems with our maintenance solutions.

With the help of our remote support service, production pro-
blems can be detected more quickly and efficiently. In the best-
case scenario, problems are solved directly without a technician
on site. Remote access to the system is only possible with your
autoriziation at the machine.

Move In the right direction!

With an integrated remote maintenance, support can be provi-
ded quickly, specifically, and efficiently.

This moves you in the right direction towards to the maximum avai-
lability of your system!

Contact us

+49 7622 391-0
spareparts@dreistern.com
www.dreistern.com

DREISTERN GmbH & Co. KG
Hohe-Flum-Strasse 69

79650 Schopfheim
GERMANY

The ace up your sleeve for
maximum efficiency.

Your benefits at a glance:

&

FAST PROBLEM SOLVING

Our technicians can diagnose and repair
immediately from afar minimizing downt-
ime and thus maximizing production time!

ACCESS TO EXPERT KNOWLEDGE
Our specialists can use their expertise in
an even more targeted way compared to
a phone call. Benefit from having access to
this knowledge, even without a technician
directly on site.

COST REDUCTION

Reduce the number of on-site deploy-
ments, resulting in saving on deployment,
travelling and accommodation costs.

LOW INVESTMENT COSTS
Focus on minimum investment costs and
maximum benefits.

FOCUS ON SUSTAINABILITY
Less travelling also means of reduction in
the CO, footprint.



